
IMPORTANT - READ CAREFULLY: This End-User License Agreement ("EULA") is a legal 
agreement between you (either an individual or a single entity) and MY E. G. SERVICES 
BERHAD ("MYEG") covering your use of the MYEG GST Accounting Tool (the “Software”). Be 
sure to read the following agreement before using the Software.  
 
EULA for SaaS (Software as a Service) License:  
 
TERMS AND CONDITIONS  
 
1. GRANT OF LICENSE. MYEG grants to you a nonexclusive license to use the Software. It is 

agreed that in exchange for the license set forth herein, you will pay a onetime 
subscription fee specified in our website at the time of subscription. This license permits 
access and use of the Software for a period of 1 year. This is not a seat- or session-based 
license. You may make the URL and Software available to natural persons, provided that 
one such license is bound to one person and that each person who uses the Software 
made available by you agrees to this EULA. If any person to whom you make available 
the Software is not bound by the EULA, you will be responsible for any violations of this 
EULA or of applicable law by that person as though that person was your agent acting on 
your express instructions. If you distribute the URL to natural persons using a centralized 
server, web application, or otherwise, you must have in place measures reasonably 
calculated to limit the number of natural persons using the Software to the number of 
licenses granted by MYEG.  

 
2. LICENSE MODEL - SaaS (Software as a Service) License: This license allows you to use the 

Software in your organization. This license is granted on per subscription basis.  
 

3. RESERVATION OF RIGHTS AND OWNERSHIP. MYEG reserves all rights not expressly 
granted to you in this EULA. The Software is protected by copyright and other 
intellectual property laws and treaties. MYEG owns the title, copyright, and other 
intellectual property rights in the Software. The Software is licensed, not sold. This EULA 
does not grant you any rights to trademarks or service the Software marks.  

 
4. DESCERIPTION OF OTHER RIGHTS AND LIMITATIONS.  

 
a. Registration Requirements. In consideration of your use of this Software, you 

agree to (a) provide true, accurate, current and complete information about 
yourself as prompted by our registration form (such information being "Your 
Data"). If you provide any information that is untrue, inaccurate, not current or 
incomplete, or MYEG has reasonable grounds to suspect that such information is 
untrue, inaccurate, not current or incomplete, MYEG has the right to suspend or 
terminate your account and refuse any and all current or future use of the 
Software, or any portion thereof. 

 
b. Limitations on Reverse Engineering, Decompilation, and Disassembly. You may 

not reverse engineer, decompile, or disassemble the Software. 
 



c. Separation of Components. The Software is licensed as a single product. Its 
component parts may not be separated for use on more than one computer and 
must be presented to the user in the whole form as distributed by MYEG or its 
designated suppliers. 

 
d. Rental or Sale. Without exception, you may not rent, sell, lease, lend or provide 

commercial or fee-based hosting services for the Software or otherwise charge 
any type of access fee to users in exchange for access to the Software. 

 
e. Trademarks. This EULA does not grant you any rights in connection with any 

trademarks or service marks of MYEG. 
 

5. TERMINATION. The license is effective until terminated by you or MYEG or in the event 
of expiry of your subscription. Your rights under this license will terminate automatically 
without notice from MYEG if you fail to comply with any term(s) of this license. Upon 
termination of the license, certain features and functionalities of the Software will cease 
to be active. Your data will be accessible for a period of 7 years from the date of 
termination. 

 
6. WARRANTY. MYEG represents and warrants that it has full title and ownership to the 

Software and has the authority to grant the license hereunder. To the best of MYEG's 
knowledge the Software does not infringe upon the intellectual property rights of any 
third party and that it did not receive any notice regarding any alleged infringement 
thereof.  

 
7. DISCLAIMER OF WARRANTIES.  

 
a. Limited Warranty. MYEG warrants solely to the person who directly acquires 

each license from MYEG (and not to any transferee of the person who directly 
acquires each license from MYEG) that the Software will perform substantially in 
accordance with the accompanying documents for a period of 30 days after the 
date of receipt by you. Where the Software is provided to you for use by others, 
the warranty period begins to run when you first receive access to the Software, 
regardless of whether and/or when any other person uses the Software. 

 
b. Limited Remedies. MYEG and its suppliers' entire liability and your exclusive 

remedy shall be, at MYEG's option, either (a) return of the price paid, if any, or 
(b) repair or replacement of the Software that does not meet the limited 
warranty. This limited warranty is void if failure of the Software has resulted 
from accident, abuse, misapplication, or failure to follow the instructions or 
documentation.  

 
c. EXCLUSION OF INCIDENTAL, CONSEQUENTIAL AND CERTAIN OTHER DAMAGES. 

TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, IN NO EVENT SHALL 
MYEG BE LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR 
CONSEQUENTIAL DAMAGES WHATSOEVER (INCLUDING, BUT NOT LIMITED TO, 
DAMAGES FOR LOSS OF PROFITS OR CONFIDENTIAL OR OTHER INFORMATION, 



FOR BUSINESS INTERRUPTION, FOR PERSONAL INJURY, FOR LOSS OF PRIVACY, 
FOR FAILURE TO MEET ANY DUTY INCLUDING OF GOOD FAITH OR OF 
REASONABLE CARE, FOR NEGLIGENCE, AND FOR ANY OTHER PECUNIARY OR 
OTHER LOSS WHATSOEVER) ARISING OUT OF OR IN ANY WAY RELATED TO THE 
USE OF OR INABILITY TO USE THE SOFTWARE, THE PROVISION OF OR FAILURE TO 
PROVIDE SUPPORT OR OTHER SERVICES, INFORMATON, SOFTWARE, AND 
RELATED CONTENT THROUGH THE SOFTWARE OR OTHERWISE ARISING OUT OF 
THE USE OF THE SOFTWARE, OR OTHERWISE UNDER OR IN CONNECTION WITH 
ANY PROVISION OF THIS EULA, EVEN IN THE EVENT OF THE FAULT, TORT 
(INCLUDING NEGLIGENCE), MISREPRESENTATION, STRICT LIABILITY, BREACH OF 
CONTRACT, AND EVEN IF THE OWNER HAS BEEN ADVISED OF THE POSSIBILITY OF 
SUCH DAMAGES.  

 
8. ENTIRE AGREEMENT; SEVERABILITY. This EULA (including any addendum or amendment 

to this EULA that is included with Software) is the entire agreement between you and 
MYEG relating to the Software and the support services (if any), and they supersede all 
prior or contemporaneous oral or written communications, proposals and 
representations with respect to the Software or any other subject matter covered by 
this EULA. To the extent the terms of any MYEG policies or programs for support 
services conflict with the terms of this EULA, the terms of this EULA shall control. If any 
provision of this EULA is held to be void, invalid, unenforceable or illegal, the other 
provisions shall continue in full force and effect. 
MYEG reserves the right to change this licensing agreement at any time. The current 
version of this agreement shall be posted at all times at 
https://gst.myeg.com.my/system/application/assets/files/Accounting_Tool_EULA.pdf 

YOU ACKNOWLEDGE THAT YOU HAVE READ THIS AGREEMENT, YOU UNDERSTAND THIS 
AGREEMENT, AND YOU UNDERSTAND THAT BY USING THE SOFTWARE, YOU AGREE TO BE 
BOUND BY THE TERMS AND CONDITIONS OF THIS EULA. YOU FURTHER AGREE THAT, 
EXCEPT FOR SEPARATE WRITTEN AGREEMENTS, IF ANY, BETWEEN MYEG AND YOU SIGNED 
BY BOTH MYEG AND YOU, THIS AGREEMENT IS A COMPLETE AND EXCLUSIVE STATEMENT 
OF THE RIGHTS AND LIABILITIES OF THE PARTIES. 

© 2015 MY E. G. SERVICES BERHAD ALL RIGHTS RESERVED. 

 


